Media Solutions Telephone System Solution

Services

Whether you are an SME or a multi-site enterprise, AHS Communications can design, supply and implement a telephone
system solution to fit your business needs.

With most systems offering a similar range of basic features, the right choice often comes down to which system
provides the best platform for the future growth, and the integration of new applications as they become available.

A large proportion of our work is spent demystifying technologies such as Voice over IP, LAN and Hosted Telephony.
This helps you understand how they can benefit your business both now and in the future.

Audit

The first step to managing your telecoms is knowing exactly what you&rsquo;ve got. It might sound simple, but with
different services and multiple sites, it's often more complicated than it seems.

As telecoms experts, we are used to doing audits to help our clients work more efficiently. We will:

Analyse your existing services &ndash; Weé&rsquo;ll identify your current set-up and help you understand exactly what
you have at each site.

Assess what you need &ndash; Looking at the traffic on your lines will allow us to check which are no longer being used.
Weé&rsquo;ll also provide a report of all your line features, so you can confirm those still required.

Provide recommendations &ndash; Based on our expertise we can provide recommendations on simple ways to reduce
costs.

Implement changes &ndash; We can help you set-up new services, transfer existing lines or cancel unused features.

Simplify future telecoms &ndash; Weé&rsquo;ll also make sure you&rsquo;ve got the tools to control your services in the

future.

Total Care

Should your telephone service ever go down, you won't have to worry anymore about who to call - network provider, call
carrier, system installer;
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one call to AHS and no matter what the fault is we will rectify it efficiently and promptly - TOTAL CARE
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